
Employment Services – Jobseekers

“I cannot thank you enough for your time and commitment towards 
myself finding employment. You were truly amazing and made me 
feel comfortable, confident and 100% me. I am now employed and 
appreciate your services. Thank you” – Stacey, Jobseeker



Who are the Employment Services team?
The Employment Services team is here to help you find a job. We support 
people who have a criminal conviction to find sustainable, paid employment. 

We know how frightening and challenging it can be to try and find a job when 
you have a criminal conviction, so we are here to help and guide you every 
step of the way. 

We work with a variety of employers across all industry sectors who are 
looking for people like you. If you want to work, let us help you.

We have 35 Employment and Training Consultants 
(ETCs) located nationwide. They will help you with 
any upskilling and training you may need as well as 
help you find and keep a job. 
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“The ETC has been really effective and efficient in finding me a role 
that I can do and become once again a valued member of society.“ 

– Damian, Jobseeker



Who can work with us as a jobseeker?
Community sentence – We work with anyone on a current Corrections 
sentence who is interested and motivated to gain employment. 

Prison sentence – We work with anyone who is within four months from 
release who is interested and motivated to gain employment.

How to access the Employment Service:

• In the community: Talk to your probation officer and ask to be referred
to your local Employment and Training Consultant.

• In the prison: Talk to your case manager and ask to be referred to your
local Employment and Training Consultant.

Or

If you are family or whānau of someone in prison who is soon to be released, 
ask them if their case manager has referred them to their local Employment 
and Training Consultant.

We have people right across New Zealand, so we can help you, even if you 
are moving to a different part of the country. The local Employment and 
Training Consultant in your current location will provide support until you 
move. They will then pass your details (and the work completed until then) 
to the Employment and Training Consultant in your new location. 

Planning your career Creating and writing 
your CV

How to behave in a 
job interview 

How to prepare for a 
job interview

Any relevant education 
and training you may 
need to gain employment

Ways to disclose your 
offending 

Potential job 
opportunities

Your driver licensing 
needs

Help you keep your job

What can the Employment Services help with?
We will work and support you with:
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Contact us:

 Employerpartners@corrections.govt.nz

“My one on one experience with ETC Service allowed me 
the opportunity to connect with an employer that accepted 
me for my future capabilities and gave me the confidence 
and strength. Kia Kaha” – Vinnie, Jobseeker

“During reintegration into the community, applying for 
work was quite literally a ‘nightmare’. There was no 
place for an ex-convict to try make a change or better 
himself. After receiving email after email refusing to even 
interview myself, I felt hopeless and lost. Depression 
kicked in and I managed to find a reason to keep 
wanting to change and continue to become a productive 
member of society. The ETC has helped me immensely 
in my journey and for others wishing for help; I cannot 
recommend this agency enough. Thank you very much  
for helping me!” – Alexei, Jobseeker


