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Making a complaint to the Department of Corrections

If you have a complaint about Ara Poutama Aotearoa, the Department of Corrections, you can raise this concern a
number of ways. Complaints can be made by people in prison, people on community sentences or orders, family
and whanau, advocates, and other members of the public.

Complaints should generally be resolved at the lowest level. Complaints are usually investigated by departmental
staff from a prison or Community Corrections site. If you are not satisfied with their response, you can ask for the
complaint to be reviewed by the Office of the Inspectorate.

How to get support

You can get support to make or progress a complaint from your local Community Law Centre or Citizens Advice
Bureau. You can also approve another person to act for you as an advocate. If you want someone to be your advocate,
please include their details when you make a complaint. Staff will then assist you to fill out a form to approve them.

How to make a complaint

If you can read and write in English, you can make a complaint through the online form on the Department of
Corrections’ website. Search for the ‘Complaint Resolution’ page and click the ‘Make a Complaint’ button. Here is the
link: www.corrections.govt.nz/about us/getting in touch/complaint resolution

If you cannot use the online form, send your complaint to the Office of the Inspectorate. Staff there will refer the
complaint to the appropriate person to investigate. If you do not want the complaint sent to any specific person or
group, please include these details in your complaint.

You can contact the Office of the Inspectorate by:

e Phone: 0800 225 697 and leave a voicemail

e Email: inspectorate(dcorrections.govt.nz

e Mail: Office of the Inspectorate, Private Box 1206, Wellington 6140

If you make your complaint in a language other than English, departmental staff and the Office of the Inspectorate will
do their best to assist you. It may take them longer than usual to prepare a response.

How to escalate your complaint

If you believe your complaint has not been resolved by departmental staff or the Office of the Inspectorate, you can
escalate it to an external agency. You can also contact these agencies at any time for assistance.

e Complaints about a person’s management by Corrections, or about official information, can be made to the Office
of the Ombudsman on 0800 802 602

e Complaints about privacy or personal information can be made to the Privacy Commissioner on 0800 803 909

e Complaints about a person’s health care or disability support can be made to the Health and Disability
Commissioner on 0800 11 22 33

e Complaints about discrimination, hateful speech, or human rights can be made to the Human Rights Commission
on 0800 496 877
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Te tuku amuamu ki Te Ara Poutama Aolearoa

Ména he amuamu tau mo Te Ara Poutama Aotearoa, he huhua nga ara hei whakaara i tenei amuamu. Ka
amuamu pea te hunga kei ro whare herehere, te hunga kei runga hamene a-hapori, whakahau ranei, nga
whanau, nga kaihapai me te iwi timatanui hoki.

Ko te painga ké mena ka whakatauhia nga amuamu i te taumata hahaka rawa. Matorotia ai nga amuamu e nga
kaimahi a-tari mai i tetahi wahi whare herehere, wahi Community Corrections ranei. Ména kaore koe i rata ki te
whakautu, ka ahei koe ki te tono kia arotakehia te amuamu e Te Tari Tirohia.

Me péhea te rapu tautoko

Ka taea e koe te rapu tautoko ki te kokiri i to amuamu i to Community Law Centre titata, i a Nga Pou Whakawhirinaki
ranei. Ka taea hoki e koe te tukumana ki tétahi atu tangata hei kaiwawao mou. Ki te hiahia koe i tetahi atu hei
kaiwawao, tena whakaurua o ratou taipitopito i te wa e tuku ana koe i te amuamu. Ma nga kaimahi koe e awhina ki te
whakaki i te puka e whakaaetia ai taua tangata ra.

Me péhea te tuku amuamu

Ki te matau koe ki te panui me te tuhi reo Ingarihi, ka taea e koe te tuku amuamu ma te puka tuihono kei te
paetukutuku a Te Ara Poutama. Rapua te wharangi ‘Whakatau Amuamu’ ka pawhiri i te patene ‘Tuku Amuamu’. Anei te
hononga: www.corrections.govt.nz/about us/getting in touch/complaint resolution

Ki te kore e tareka e koe te whakamahi i te puka tuihono, tukua to amuamu ki Te Tari Tirohia. Ma nga kaimahi o taua
wahi t6 amuamu e tuku ki te tangata tika hei tirotirotanga. Ki te kore koe e hiahia kia tukua te amuamu ki tétahi
tangata, ropu motuhake ranei, téna tuhia enei korero ki to6 amuamu.

Ka taea e koe te whakapa atu ki Te Tari Tirohia ma te:

e Waea: 0800 225 697, a, ka waiho karere

o Iméra: inspectorate@corrections.govt.nz

e Mera: Te Tari Tirohia, Pouaka Motuhake 1206, Te Whanganui-a-Tara 6140

Ki te tuku koe i to amuamu i roto i tetahi reo ke, ka ngana tonu nga kaimahi a-tari me Te Tari Tirohia ki te awhina i a
koe. Tera pea ka roa ake te whakarite i te whakautu.

Me péhea te whakakake i t6 amuamu
Ki te whakapono koe, kaore i whakatauhia to amuamu e nga kaimahi a-tari, e Te Tari Tirohia ranei, ka taea te
whakakake i te amuamu ki tetahi atu tari. Ka taea hoki e koe te whakapa atu ki enei tari ki te hiahia awhina koe.

e Ka taea te tuku i nga amuamu mo te whakahaerenga o te tangata e Te Ara Poutama, mo etahi mohiohio okawa
ranei ki te Kaitiaki Mana Tangata ki 0800 802 602

e Kataea te tuku i nga amuamu mo nga mohiohio matatapu, whaiaro ranei ki te Te Mana Matapono Matatapu ki
0800 803 909

e Kataea te tuku i nga amuamu mo te tiakanga hauora o te tangata, te tautoko hauatanga ranei ki Te Toihau Hauora,
Hauatanga ki 0800 11 22 33

e Ka taea te tuku i nga amuamu mo te whakatoihara, te korero mauahara, nga motika tangata ranei ki Te Kahui Tika
Tangata ki 0800 496 877
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Fakahoko ‘o ha launga ki he Potungaue Pilisoné

Kapau ‘oku ‘i ai ha‘o launga fekau‘aki mo e Ara Poutama Aotearoa, ko e Potungaue Pilisoné, te ke lava ‘o
fakahoko ia ‘i ha ngaahi founga ‘e ni‘ihi. ‘E lava ke fakahoko ha launga ‘e he kakai ‘i loto pilisoné, kakai kuo tautea
pe tu‘utu'uni ke ngaue ki he komiunitii, famili pe kainga, kau taukapé mo e kakai kehekehe pé.

‘Oku totonu ke solova ‘a e ngaahi launga ‘i he lévolo ma‘ulalo taha. ‘Oku fa‘a fakatotolo'i ‘a e ngaahi launga ‘e
he kau ngaue mei ha pilisone pe Va‘a Pilisone ‘i he Komiuniti (Community Corrections). Kapau ‘oku ‘ikai ke ke
fiemalie ki he ‘enau ngaue ki ai, te ke lava ‘o kole ke toe vakai'i ‘a e launga ‘e he ‘Ofisi Faka'inisipekitd (Office of
the Inspectorate).

Founga ke ma‘u ai ha tokoni

Te ke lava ‘o ma'u atu ha tokoni ke fakahoko pe hokohoko atu ‘aki ha ngaue ki ha launga mei ho'o Community Law
Centre pe Citizens Advice Bureau ‘i ho kolé. Te ke toe lava foki ‘o fakangofua ha tokotaha kehe ke ne fakafofonga'i koe
‘0 hoko ko ha tokotaha taukapo. Kapau te ke fiema'u ha taha ke hoko ko ha tokotaha taukapo ma‘a u, kataki ‘o fakakau
honau ngaahi fakaikiiki i he taimi "okl ke fakahoko ai ha launga. ‘E tokoni atu leva e kau ngaué kiate koe ke fakafonu
ha foomu ke fakangofua kinautolu.

Founga ke fakahoko ai ha launga

Kapau te ke lava ‘o lau mo tohi ‘i he lea faka-Pilitania, te ke lava ‘o fakahoko ha launga ‘i he foomu ‘i he ‘Initaneti i
he uepisaiti ‘a e Potungaue Pilisoné. Fekumi ki he peesi ‘Complaint Resolution (Solova ‘o e Laungd) pea lomi‘i ‘a e
me‘alomi ki he ‘Make a Complaint (Fakahoko ha Launga)’. Ko e fakafehokotaki ‘eni ki ai (link): www.corrections.govt.
nz/about us/getting in_touch/complaint resolution

Kapau ‘e ‘ikai ke ke lava ‘o faka‘aonga'i ‘a e foomu ‘i he ‘Initaneti, ‘ave ho'o launga ki he ‘Ofisi Faka'inisipékita. ‘E
fakahoko atu ‘e he kau ngaué “a e launga ki he tokotaha totonu ke fakatotolo'i. Kapau ‘oku ‘ikai ke ke loto ke ‘ave ‘a e
laungad ki ha taha pe kulupu pau, kataki ‘o fakakau ‘a e ngaahi fakaikiiki ko ‘eni ‘i ho'o launga.

Te ke lava ‘o fetu‘utaki ki he ‘Ofisi Faka‘inisipékita ‘aki ha‘o:

o Telefoni ki he fika: 0800 225 697 ‘o tuku ha fekau ‘i he telefoni

e ‘Imeili ki he: inspectorate@corrections.govt.nz

o Faitohi ki he: Office of the Inspectorate, Private Box 1206, Wellington 6140

Kapau te ke fakahoko ‘a ho'o launga ‘i ha lea fakafonua kehe mei he lea faka-Pilitania, ‘e fakahoko ‘e he kau ngaue ‘a e
potungaué mo e ‘Ofisi Faka'inisipekitd honau lelei tahd ke tokoni'i koe. ‘E lava ke l6loa ange ‘i he taimi angamaheni ke
teuteu’i ‘'enau ngaue ki ai.

Founga ke ‘ave ai ‘a ho'o launga ki ha mafai ma‘olunga angé

Kapau ‘oku ke tui kuo te‘eki ai ke solova ‘a ho'o launga ‘e he kau ngaue ‘a e potungaué pe ‘Ofisi Faka'inisipékita, te ke
lava ‘o ‘ave ia ki ha potungaue ‘i tu‘a. Te ke toe lava foki ‘o fetu'utaki ki he ngaahi potungaue ko ‘eni i ha fa‘ahinga taimi
pé ki ha tokoni.

e Ko e ngaahi launga fekau'aki mo e founga ‘o hono tokangaekina ‘o ha taha ‘e he Potungaue Pilisoné, pe fekau aki
mo ha fakamatala faka‘ofisiale (official information), ‘e lava ke fakahoko ia ki he Office of the Ombudsman ‘i he fika
0800 802 602

e Ko e ngaahi launga fekau'aki mo e malu ‘a e fakamatala pe fakamatala fakafo'ituitui ‘e lava ke fakahoko ia ki he
Privacy Commissioner ‘i he fika 0800 803 909

e Ko e ngaahi launga fekau'aki mo ha tokoni ki he mo’ui lelei pe faingata'a‘ia fakaesino ‘o ha tokotaha ‘e lava ke
fakahoko ia ki he Health and Disability Commissioner ‘i he fika 0800 11 22 33

e Ko e ngaahi launga fekau'aki mo e lauland, lea taaufehi‘a (hateful speech), pe totonu fakaetangatd ‘e lava ke
fakahoko ia ki he Human Rights Commission ‘i he fika 0800 496 877
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DEPARTMENT OF CORRECTIONS

O lefaia o se faasea faasaga i le Department of Corrections

Afai e te faia se faasea faasaga i le Ara Poutama Aotearoa, le Department of Corrections, e tele auala e mafai
na e faia ai le tulaga lea. E mafai na fai se faasea e tagata o faafalepuipui, tagata o tuli faasalaga i fafo atu ma le
falepuipui po o se poloaiga, aiga, tagata lagolagosua malosi, ma isi sui mai le mamalu o le atunuu.

E masani lava ona maua se tonu o se faasea i tulaga maualalo e taulimaina ai. E masani na suesueina faasea e
le aufaigaluega a le vaega a le falepuipui po o le Community Corrections. E mafai na e talosaga i le Office of the
Inspectorate e toe iloiloina lau faasea, pe afai e te lei malie i se tali na avatu.

Auala e te maua ai se fesoasoani

E mafai na e maua se fesoasoani e faia ai po o le amata faasolo ai lau faasea mai le Community Law Centre po o le
Citizens Advice Bureau. E mafai foi na e faamaonia le avea ai o se tasi e lagolagoina malosi au taumafaiga. Afai e te
manao i se tagata e lagolagoina malosi au taumafaiga, faamolemole faaaofia faamatalaga o le tagata lea i lau faasea.
E mafai na fesoasoani atu le aufaigaluega e faatumu le pepa e faamaonia ai le tagata o lagolagoina malosi oe.

Auala e faia ai se faasea

Afai e te iloa faitau ma tusitusi Faaperetania, ona e faia lea o se faasea i luga o le initaneti i le upegatafailagi a le
Department of Corrections. Sue le itulau ‘Complaint Resolution” ma kiliki le ‘Make a Complaint.’ Tatala le link lea:
www.corrections.qgovt.nz/about us/getting in touch/ complaint resolution

Afai e le mafai ona e faatumua le pepa i luga o le initaneti, lafo lau faasea i le Office of the Inspectorate. E tuuina atu e
le aufaigaluega lau faasea i le tagata o lana lea matafaioi le suesueina o faasea. Afai e iai se tagata po 0 se vaega e te
le manao e lafo i ai lau faasea, faamolemole ia manino i lau faasea le tulaga lea.

E mafai na e faafesootai le Office of the Inspectoratei le:

o Telefoni: 0800 225 697 e tuu i ai se feau

e Imeli: inspectorate(dcorrections.qgovt.nz

e Meli: Office of the Inspectorate, Private Box 1206, Wellington 6140

Afai e te manao e fai lau faasea i se isi gagana e ese mai le Faaperetania, o le a taumafai le aufaigaluega a le
matagaluega ma le Office of the Inspectorate e fesoasoani atu i le tulaga lea. E ono umi se taimi e faatali ai se tali atu.

Auala e faaoo ai lau faasea i se pulega i luga atu

Afai e te talitonu e lei maua se tonu lelei mai le aufaigaluega a le matagaluega po o le Office of the Inspectorate e tusa
ai ma lau faasea, e mafai na e tuuina atu lau faasea i se pulega ese. E mafai foi na e faafesootai pulega nei i soo se
taimi mo se fesoasoani.

e 0O faasea e faatatau i le faiga na taulimaina ai se tagata e le vaega a le Corrections, po o le talosagaina o
faamatalaga aloaia, e mafai na tuuina atu i le Office of the Ombudsman i le 0800 802 602

e (0 faasea e faatatau i tulaga e lé faalauaiteleina po o faamatalaga e patino i le tagata e mafai na tuuina atu i le
Privacy Commissioner i le 0800 803 909

e (0 faasea e faatatau i le tausiga o le soifua maloloina o se tasi po o lagolagosua e patino i manaoga faapitoa e mafai
na tuuina atu i le Health and Disability Commissioner i le 0800 11 22 33

o 0O faasea e faatatau i faiga faailoga tagata, faamatalaga faatupu inoino, po o aiatatau faaletagata e mafai na tuuina
atu i le Human Rights Commission i le 0800 496 877
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Vakaraitaka e dua na kudru me baleta na Tabacakacaka ni Valeniveivesu kei na
Veivakadodonutaki

E rawa ni o vakaraitaka ena vica na sala, kevaka e tiko e dua na nomu kudru me baleta na Ara Poutama Aotearoa,
na Tabacakacaka ni Valeniveivesu kei na veivakadodonutaki. E rawa ni ra vakaraitaka na kudru o ira e ra tiko ena
valeniveivesu, o ira e ra cakacakataka na kena itotogi ena vei itikotiko kei na kena ivakaro, vuvale kei na whanau,
dau ni veitokoni kei ira na lewenivanua tale e so.

E dodonu me wali na kudru ena ivakatagedegede sara e ra. E ra dau vagaga na kudru na vakailesilesi ni
tabacakacaka ni valeniveivesu se o ira ena tabana ni veivakadodonutaki e na ena itikotiko. Kevaka o sega ni
vakacegu ena veika e ra tukuna, e rawa ni o kerea me dikeva tale na Valenivolavola e dau dikeva kudru kei na
veika e yaco ena valeniveivesu.

Na sala me rawa kina na veitokoni

E rawa ni rau veitokoni ena nomu kudru na Tabana ni Lawa ena vei iTikotiko se na Tabana ni Veivukei na iVakasala

vei ira na lewenivanua na Citizens Advisory Bureau. E rawa talega ni o vakadonuya me dua me cakacaka vaka dau
veitokoni ena vukumu. Yalovinaka mo vakacuruma na kedra itukutuku o ira o gadreva me ra tokoni iko, e na gauna o
vakaraitaka kina na nomu kudru. Era na vukei iko na vakailesilesi ena kena vakaleweni e dua na fomu mo vakadonuya.

Sala mo vakaraitaka kina e dua na kudru

E rawa ni o vakaraitaka na nomu kudru kevaka o rawa ni volavola ena vosa vaka vavalagi ena fomu ena komipiuta e na
website ni Tabacakacaka ni Valeniveivesu kei na Veivakadodonutaki. Vakasagara na tabana ni ‘Complaint Resolution’
(iWali ni Kudru) gai tabaka na bulukau ni ‘Make a Complait’ (Vola nomu Kudru). Oqo na kena isema: www.corrections.
govt.nz/about us/getting_in_touch/ complaint resolution

Kevaka o sega ni vakayagataka na fomu ena initaneti, e rawa ni o vakauta na nomu kudru ki na Valenivolavola e dikeva
na veika e yaco ena valeniveivesu. Era na ni vagolea na vakailesilesi na kudru vua e dua e veiganiti me vakadikeva.
Kevaka o sega ni vinakata me vakau na nomu kudru vua e dua se dua na ilawalawa, yalovinaka me vakacurumi na
veika matailalai oqo ena nomu kudru.

E rawa ni veitaratara kei na valenivolavola e dikeva na veika e yaco ena valeniveivesu. ena:
e Talevoni: 0800 225 697 se biuta tiko kina e dua na itukutuku

e Imeli: inspectorate(dcorrections.qgovt.nz

e Meli: Office of the Inspectorate, Private Box 1206, Wellington 6140

Kevaka e vakarautaki na nomu kudru ena dua tale na vosa ka sega ni vosa vakavavalagi, e ra na tovolea e na nodra
vinaka taucoko na vakailesilesi e ra dikeva na veika e yaco ena valeniveivesu me ra vukei iko. E na rawa ni balavu cake
na gauna mai na kena ivakarau me vakarautaki kina e dua na kena isau.

Na sala e rawa ni vakatotolotaki kina na nomu kudru

Kevaka o vakabauta ni se bera nira walia na nomu kudru na vakailesilesi ni tabacakacaka se ena valenivolavola e
garava na veika e yaco ena valeniveivesu, e rawa ni o kauta cake vua e dua na tabana mai tuba me vakatotolotaka. E
rawa ni o veitaratara kei ira na veitabana oqo ena dua ga na gauna me baleta na veivuke.

e Na kudru me baleta na nona veiliutaki e dua ena tabana ni veivakadodonutaki se na itukutuku vaka matanitu e
rawa ni vakau ki na Valenivolavola ni Ombudsman ena 0800 802 602

e Na kudru me baleta na veika vakaitaukei vakamareqgeti se itukutuku vakatamata yadua e rawa ni vakau vua na
Komisina ni iTukutuku Vakaitaukei Vakamaregeti ena 0800 803 909

e Na kudru me baleta na nona bula e dua se na veitokoni ni vei ira e vakaleqgai na ituvaki ni yagodra e rawa ni vakau
vua na Komisina ni Bula kei na vakalegai ni ituvaki ni yago ena 0800 11 22 33

e Na kudru me baleta na veivakaduiduitaki, vosa ni veicati se dodonu ni tamata e rawa vakau ki na Matabose ni
Dodonu ni Tamata ena 0800 496 877
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Gu' khleu n.al den B.o Ca. huan DEPARTMENT OF CORRECTIONS

Giti khiéu nai dén Bé Cdi hudn

Né&u ban co khiéu nai vé Ara Poutama Aotearoa tic Bd Cai huan, ban co thé dua ra khi€u nai d6 theo mot s cach

thie. Nguai dang 6 trong tu, ngudi dang bi két an tu trong cong déng, ngudi nha, gia dinh, nguai hé trg pham nhan
va cong ching co6 quyén khiéu nai.

Khiéu nai nhin chung nén dugc giai quyét 6 cap thap nhat. Khiéu nai thusng dugc nhan vién ctia bd lam viéc trong
nha tu hoac tai dia diém Cai huan trong Cong déng diéu tra, xem xét. N&u ban khéng hai long véi phan héi cla ho,
ban c6 thé yéu cau Van phong Thanh tra (Office of the Inspectorate) xem xét lai.

~ A A ~ X
Lam thé nao dé dugdc ho trg
Ban c6 thé nho Trung tdm Luat Cong déng (Community Law Centre) hodc Van phong Tu van Céng dan (Citizens Advice
Bureau) 8 dia phuong cla ban hé trg cho viéc khiéu nai. Ban ciing c6 thé giao quyén cho ngudi khac khiéu nai giup ban vo6i
tu cach la nguai bién ho (advocate). NEu ban mudn ai d6 lam ngudi bién hd cho ban, vui long cung cdp thong tin cla ho khi
ban khi€u nai. Nhan vién ctia Bo Cai hudn sé hé trg ban dién vao biéu mau ty quyén cho ngudi dé.

g 2 o’ o
Lam thé ndo dé khiéu nai
Né&u ban c6 thé doc, viét tiéng Anh, ban co thé khiéu nai thdng qua biéu mau truc tuyén trén trang web cta Bd Cai huan.
Tim trang ‘Giai quyét Khiéu nai’(‘Complaint Resolution’) va nhap vao nut ‘Bua ra Khiéu nai’ (‘Make a Complaint’). Bay 1a dusng
link: www.corrections.govt.nz/about_us/getting_in_touch/complaint_resolution

Néu ban khong c6 kha nang st dung biéu mau truc tuyén, hay gui khiéu nai clia ban dén Van phong Thanh tra. Nhan vién
8 d6 sé chuyén don khiéu nai dén ngudi thich hop dé diéu tra. N&u ban khéng muén khiéu nai cGa ban dugc gli dén bat ky
mot ngudi hodc nhém cu thé nao, vuilong dua ra yéu cau do trong don khiéu nai cta ban.

Ban c6 thé lién hé véi Van phong Thanh tra bang cach:
o Dién thoai: 0800 225 697 va dé lai 16i nhan

e GuUi e-mail: inspectorate@corrections.govt.nz

¢  Gui thu dén Van phong Thanh tra: Office of the Inspectorate, Private Box 1206, Wellington 6140

Né&u ban lam don khiéu nai bang ngén nglr khéng phai la ti€ng Anh, nhan vién cla bd va Van phong Thanh tra sé c6 gang hét
suic dé hé trg ban. Ho c6 thé mat nhiéu thai gian hon muc binh thudng dé soan ra van ban tra 16i khiéu nai.

Lam thé ndo dé dua khiéu nai ctia ban Ién cdp cao hon
Né&u ban tin rang khiéu nai clia ban chua dugc nhan vién cla bd hodc Van phong Thanh tra giai quyét dut diém, ban co6 thé
chuyén don khiéu nai d&n mot co quan bén ngoai. Ban cling cé thé lién hé véi cac co quan do bat cur luc nao dé dugc hé tro.

e Khiéu nai vé viéc Bo Cai huan quan ly mot ngudi nao d6, hodc vé théng tin chinh thuc, cé thé dugc gui téi Van phong
Thanh tra Ombudsman, dién thoai s6 0800 802 602

o Khiéu nai vé quyén riéng tu hoac thong tin ca nhan cé thé dugc gui dén Uy vién vé Quyén riéng tu, dién thoai s6 0800
803909

o Khiéu nai vé viéc cham soc suc khoe, hd trg khuyét tat cho mot ngusi nao do cé thé dugc gui téi Uy vien phu trach Y té
va khuyét tat, dién thoai s6 0800 1122 33

o Khiéu nai vé viéc phan biét ddi x{, 16i noi co tinh chat thu han hoac nhan quyén co thé dugc gli dén Uy ban Nhan quyén,
dién thoai s6 0800 496 877
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