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Tēnā koe
 
Thank you for your email of 28 March 2022 to the Department of Corrections – Ara 
Poutama Aotearoa, requesting information about Extended Supervision Orders (ESOs). Your 
request has been considered under the Official Information Act 1982 (OIA). 
 
Corrections delivers an essential public service in prisons and communities and we are 
committed to continuing our work to keep New Zealanders safe. Corrections does not 
decide who is in prison and who is in the community – this is a matter for the Courts and 
New Zealand Parole Board.  
 
An ESO is used to monitor and manage the long‐term risk posed by a high‐risk person who 
has committed sexual or violent offences. An ESO can be imposed for up to ten years at a 
time. At any one time, there are more than 200 people nationally being managed in the 
community on an ESO. 
 
ESOs were introduced in 2004 to monitor people convicted of child sex offences. Originally, 
the Courts could impose an ESO for a period of up to 10 years. Changes to the legislation 
regarding ESOs came into effect through the Parole (Extended Supervision Orders) 
Amendment Bill 2014, enabling ESOs to be renewed for as long as they are needed, with 
regular mandatory review by the Courts. The 2014 amendment also expanded ESOs to 
include the management of high‐risk sex offenders against adults and very high-risk violent 
offenders. 
 
ESOs are granted by the Court on application from the Chief Executive of the Department of 
Corrections. When subject to an ESO, individuals are required to comply with extensive 
conditions, including 13 standard conditions. These standard conditions are set out in 
section 107JA of the Parole Act 2002. Once the Court has imposed an ESO, Corrections 
applies to the New Zealand Parole Board for special conditions to be imposed, in addition to 
standard conditions. Special conditions are tailored to the person’s risks and rehabilitative 
needs. They can include electronic monitoring, restricting an offender’s whereabouts,  
curfews, treatment and counselling as directed. 
Probation Officers actively monitor a person’s compliance with these conditions to reduce 
their likelihood of re‐offending and keep the public safe. They also provide ongoing 
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the community and Probation Officers may also provide assistance with additional needs, 
including ongoing treatment, employment, and finding accommodation.  
 
Many people who are subject to an ESO will have a special condition of electronic 
monitoring. As a result, Corrections’ EM Operations teams are also involved in monitoring 
their compliance. 
 
The High Risk Response Team was established in December 2010 to provide a national focus 
on the management of the highest risk and most complex people in the community and 
prisons. The team, which includes a National Manager and four regional teams each 
consisting of four or five staff, manages and has oversight of the processes involved in 
Corrections’ applications for ESO and Public Protection Orders. However, it also has 
oversight of a range of other matters. 
 

• When was Te Whare Manaaki established and what is the ethos around it? 

• What is its capacity? 
 
Te Whare Manaaki is a community-based residential service that is run by the Pact group. 
Pact is a highly experienced provider of a wide range of social services that support people 
recovering from mental illness and addiction, as well as those with intellectual disabilities. 
The placement of people at Te Whare Manaaki with Corrections is through a contracted 
service. It offers a 24/7 service for up to four people at a time and was established in 
September 2018. The purpose was to improve reintegration outcomes in the community for 
people being released into the Otago region through successfully transitioning them into 
long term sustainable accommodation and helping them to engage with appropriate 
community services and support. 
 

• How is it determined who will reside there? Is it designed to house people on a long-
term basis? 

 
The service is intended for men over the age of 18 who are subject to an ESO, have ongoing 
health and treatment needs or have high and complex reintegration needs. Referrals are 
initiated by Corrections and are then passed onto a referral panel that consists of staff from 
both Corrections and the service provider. The service is designed to house people for a 
period of three to six months. The referral panel may agree to extend this period up to 12 
months. 
 

• How much does it cost to run Te Whare Manaaki per year (please break down 
costs/budget as specifically as possible)? 

 
We are unable to provide this information as it is commercially sensitive. Releasing this 
information could reveal the costs of contracts, affecting Corrections’ ability to procure 
services and negotiate with providers in the future and potentially disadvantage these 
providers in future negotiations. Accordingly, your request for the costs related to Te Whare 
Manaaki is withheld under section 9(2)(b)(ii) of the OIA, to protect information where 
making the information available would be likely unreasonably to prejudice the commercial 
position of the person who supplied or who is the subject of the information. 








