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Operations 

Order

Approved? No

Advises Unit PCO

Yes

Advises Unit PCO

Advises other Unit PCO / 

Crime Prevention Manager / 

On-Call Manager / 

Master Control

Prisoner 

excluded?

Prisoner not 

permitted to attend

Yes

Prisoner 

nominates visitors
No

Check

Nominated names

Approved 

Visitor?

Approved 

Visitor List

Brief staff and plan 

roster for the day

Yes

Arrange Visitor 

Invitations

Request 

prisoner modifies  

visitor list

No

Update Prisoner 

File

Prisoner

File
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